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Abstract

This article examines the role of intelligent agents in enriching and developing organizational ontology.
On the other hand, reviewing business documents in the Trade Promotion Organization and the statistics
of Iran's exports and imports over recent years creates a practical need to identify Iran's trade weaknesses
through an ontology of knowledge-based export actors and to propose solutions for them. Using a
systematic review of theoretical foundations, nine concepts of ontology enrichment through intelligent
agents were identified, and evidence of the capabilities of intelligent agents for ontology development
and enrichment was obtained. By evaluating and summarizing the theoretical foundations, an
organizational ontology based on intelligent agents was developed to create a knowledge source in this
field and was evaluated through expert interviews. In the present article, the organizational ontology of
knowledge-based product export actors was developed based on intelligent agents, thus providing a
knowledge source containing tacit and explicit knowledge from knowledge-based product export actors.
This ontology serves as a useful knowledge resource in the process of exporting knowledge-based
products. In addition, companies that have the potential to export but have not done so can use this
knowledge resource to strengthen and develop their export capabilities.
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